BA - Il (Home Economics)
Vikgkjkipkjkph ko
Principals of Diet Therapy

vtk 1. kkrhy vigkjkipkj |
vigkj oh ekuokph wkFkfed Xxjt wvikg- vikjkk; Bilu 0;Driph gh xj€ Dkell;
VkgkjH 1.k gkA “kdr- ijr zX.MolFkr gh xjt ek= cnyr tgk , [Wnk ikkd
Avdiph fdok vud AVdkph “kjhjkr derjrk vir rigk R;k fof"k'V AVdiP;k
derjrp “ijhjloj nifjike gkAu digh jkx EMrir- vkejikr fof’kV idkjP;k
Vigkjkp vk;ktu dY;ku jkxh vitkjkru yodj cjk gk. ;kI enr gkr-

vigkjkipkjkp mnn”k

- jkxkp fuokj.k yodj gkA “kdy v7ih vighj ;ktuk dj.k
- fY;k €Kk vigkjkru Bel;k mntko u; g y{kr %.k
3 Jkxkp Loz c%u wkgkj vk;keu dj.k

4- ipulyt viu InkFk mi;kxkr vk.k.k

5 “kijkyk o ikkd AvdiP;k 1joBk dj.k

6- derjrk vlyY;k AvVdiP;k fo”kkfjR;k 1joBk dj.k
vkgkjkp vk;keu djriuk y{kkr ?;ko; Pk xkvi

1 ;kp o;] Ho;i] voM] kade IfjfLF {kkr ?; kot

2- jk kp Lozt HE; o rio vikg g y{kr

3 Pk udkjku Bk inkFkkpk mi;kx djkk tl j0r{k;kr yig;Dr inkFikp
1ek.k ok<oko- rj efkegkr xkM inkFk 1.ki.k oT; djko-

4- ZXKyk rke viu ko



5 fnolkru nku oGk 1kVHj vUu u nrk vud oGk FkM FkM fohkkxu | ko-
6-  JKCkyk vkgkj nrkuk R;k fBdk.kp okrkoj.k LoPN o 1 1Uu Boko-

1 gxo.kh
Vikgkj Vk;KEU

gxo.k yixyh vIrk okjokj 1krG “kpkl ygku ckydkiklu ekB;k 0;Drhir
d.kkykgh wif.k dnggh gxo0.k ykx “kdr- rho gxok Sk adkjkr klkj [
“hpkl gkr- vikf.k 1kvkr n[kr- R;kpcjkcy rki ;ri] myV;kl/nk gk kr qukp 1pu
uhV gkr ukgp- R,keG 1kd Avdkph derjrk gkr-
y{kk §

1krG o okjokj “kpkl gkr- Fkdok ;rk “khjkrny 1kl deh gkr] “kpkcjkcj
J0r o vko IMrk e=kp iek.k deh gkr- riM o Ropk dkjMh IMr- Ropoj BjdR;k
IMrkr-
dkj.k

viuinkrk nfkr >kyy  [K.; KY;kD “ghgkr feok.kpk 107k ghrk fr[kv
Ik K.k 1pu {keri{k Lrp viu %.k dcindkp ipu p.kik u gk el”kPk
11X jkpd inkFkkp Bou] VLOPN k.M gk; MOykjd viEykph derjrk vrL=kof
XFOP 5k dk;kr fcM b- dkj.lkeG gxo.k ykxr-
Vkgkjkipkj ¢

thir diG gxo.k jkigY; kD JkGR;k “kjhjkp 1Kkk dj.k gh Bel;k mnHor
dkj.k viukp ipu 0 vokkk ;K idkj okA “kdr ukgh eGKHj TkMhze ;KX;
1dkj gkA ukgh- eGkHj BkMize 1kVik;eph derjrk gir- BiMh;e 1kVik;e
feG.; QG] HAT ;K VEk/MPKk mi ;kx djkok gxo.lr vigkjkp 1ek.k deh djko
ykxr- R,k Sk af).kke “khy aekdkBc/ vko”;drk 1.k gkr ukgh R;kBKBh 1<hyiek.k
vigkjkp vk;ktu djlo-



dyjh }

rio gxo.kr 1200 r 1500 dyjh ?;k0;kr-
1Flhu b

ipukl gydh v’ 1ffu Jkohr- mnk ngh] rkd] fLukk inkfk mdGyy n/

VM
fLuX/k EnkFk

fLuX/k ankFk apk; yk €M virkr Eg.ku deh iek.lkr Jho-
dcind !

Lkzokriyk 1krG inkFk dkth ;k Loz ikr Jko- 1j7h dcknd feG. ;kRkBh
fnolkru vud oGk [K.;kI Jko- rre; inkFk dei |lor-
thoulRo o [kut ¥

fo idkjph thoullRo o [kut feG.;kHBh QG o HKT;kpk vikgkjkr mi;kx
djkok ktou eA dyyn QG] QGkpk jI] HKT;kpk j1 ;kpk vigkjkr Beko’k djlok
R;kpcjke) vkkikkpk mi;kx djkok
no inkrk ¢

gxo.le/; “khjkriy ak.skpk Qkj ekB;k iek.kr uk’k gkrk Eg.ku Hjij
ek.kr k.l Jko- 12 r 14 rklkr mdGu FM dyy ik.ki Xydkt] ehB] fycjl
Vidu |Jko- Bjer] bi] [k Hjij neckkr JW;kr ijr ,dk oGh Hjij u nrk
fnolkru vud oGk Jkor- gxo.kph rhork deh >kY;koj 1krG n/i] tokp k.l Jlo-
ipuf@;r LMy >kY;koj gyd rre; inifk Jko- 1jr fejph) elky] rGyy inkF
nA u;-

2-  cIndkBrk §
Vikgkj Vk;KEU

viu xg.k dY;koj BkKj.ki.k viB rkBkr viukp 1.ki.k 1pu gkr o 1puf@;r
u Ipyy inkFk mItukdjhrk ekB;k vkrM;kr tek gkrir vif.k To;hiek.k fnolkru
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2 fdok 3 oGk “lkpkokV ckgj IMrkr- c/ndi’Brk >kY; kI ek= eG “kjhjkckgy Vkd. ;kll
kI gkrk c/ndkBrk gh 1pu BLFkyk wMRKGK vk.klkjh Do Bkell; Bel;k wvig
vigkgkr Bk dY; kD gh fLFkrh BAkjr- sk voLFkr vkrM;kph fo”kk gkypky gkr
ukgh- dkj.k eG AV >kyyk vIrk R;keG “tpkl Bgti.k gkr ukgh v’k volFkr
“bjjkr fo'lkjh Avd r;kj gklu jDrkr felGrir o “kjhjiP;k bin;koj foijir ifj.ke
gkrk
y{k.k ¥
= “lpkl Igt u gk.k
voGh “kpkl gk.k
= elB;k virM;kr eG tek >kY;keG vkrM;koj o eyk’;kP;k ukMhoj nkc iMrk
R;keG Mkd nfkr-
= fthoj ik<jk InkFk tek gkrk
= riMkyk vYlj gkrk

= viukojph okBuk mMr-

= pkVkr x 1 gkrk

= virlkj o vikueku eykoji/k gk.k

= v"l/n jDrokgil;ke/; xkBh gkAu R;k n[kr¥k
= gn;kr €tGEG okr-

= 1V nfkr

= 1 /kokr gkrk

= JDrnkc ok<.k

= virM;koj BtE ;.k

= ekrifen v7ik 1dkjph y{k.k vi<grir-



dkj.k
= “lpkl k. ;kph viu;fer lo;
virMh detj gkdu dk; enlo.k
= 0;k;ke u dY;kE vkrM;IP;k 17lph A5k ky rk den gk.k
= Hkouki/ku 0;Drte/; Brr ekufld rk.k ;r viY;kl
= (kjokj c/ndkBr HkBh VKKK 2%.k
= Vigkjkr rre; inkFkp fLuXk inkFkkp o Fik; ehup tek.k deh v .k
= 1; Inkfk o wk.ki deh ek lkr fi.k
= 0oGh voGh [k
» Hdiflk thlr [k.k vkf.k ulv u pkork [k.k

= foJdkrh deh %.k
Vigkjkp vk;kEu

c/ndkBroj mipkj Eg.k€ ulixd o WK wigj %.k wvio”;d vir-
vigkjke/; i<tyiek.k 1kkd %AVdkpk Teko”k djkok
dyjh

0;0rt T;k 1dkjp dk; djhr vy R;kiek.k dyjh feGriy vk vigkj ?;kok
1Fku

Rolkell; 0;DriP;k vkgkjkrhy iFkukiek.k Eg.k€p 1R;d fdyk otukyk ,d
xe 1Ffu Jkofr-
dcind 1

dckndkp vigkjkrty tek.k Hkjij vlko- 1jr Bk[kj;Dr xkM inkFikpk okij
def djkok Bk[kj “kjhjkrty thoulRo "c* dk<u %r- R;keG vkrM;kp dk; ulV gkr
ukgh- rre; Inkfkp 1pu gkr ukgh R;keG g inkFk vkrM;kr mkgkpu R;IP;k Xrhyk
ifkoir djrkr- eCkcjkcj dcknd “kjhjkru ckgy Vidy thrkr- AU; [k ckjhd



nGyy vIY;kl rre; inkk rVu thrir- Tkyklg dM/MU; vikf.k MGkipk okij
djlok-
fLuX/k EnkFk §
1pulLFr fLuXk inkFk ox.kp dk; djrkr- ry rikeG fiRrj1 L=ork fLuX/k
InkFkeG eG 1< Bjdk;yk enr gkr- rGyy inkFk ek= vigkjkr €kLr tek.kr vI
u;-
ftoullRo o [kut }
thoulRo o [kut feG.;kHBh To 1dkjph QG| VekV] nik] 11b] vkck 1:]
c;klg [Wo Eg.k& vkrM;kp dk; ukv gkA “kdr- eGl xktj] dic] HkiGK civ]
ngO,k HkyHAT ; kpk vigkjkr Teko™ djkok HET;kru 50 r 60 x- rre; inkk feG
“ldrir- dfY”k;e ek= vio”;drifk tLr %rY;klI c/ndkBrk ok<r- thoullfo "d*
pk mi;kx Bjkfod iek.lir djkok jk=IP;k to.kr QG [kofr- nk{kr Bk[kj o vImM
vIir- c/ndiBroj mik; Eg.ku 5 fnol Qyikgkjkoj jgko- gk fokr mRre mik; wikg-
miokl dY;ku wvkrM;kr Npu jkigyy fo'kkgh vd fuku thrkr- viuinkFk uhV
pkou Bkodk’k [kor
TR
c/ndiBrk vEK0;kuh kb Hjij 1sko- fnoldgkr 7 r 8 Xykl ik fi.k
vio”;d vIr ik ;keG wvlu i1pukl enr gkr- viukry ikk.k;Dr Avd jDr
felG.;kl enr gkr- ik.;ku 1pullLFk LoPN jkgr- jOrkp “W/nidj.k gkr- wkf.k
fo'lkjh Avd KAu Vkdy tkrir-
0;k;ke
c/ndkBr v.KI;k 0;Drut 03k;ke dj.k vio”;d v Hjkkj pky.K ikg.K
ckxdke] Ik;dy pkyfo.k| cMfeVu [kG.k o brj “kjhjhd gkypkyh Luk;uk cGdh
nAu c/ndkBrk ukgh’l gkr-



VKK
dLVj viby] ijkQiu c/ndkBrIkBh mi;Dr vIr- brj vkkk el= tir %A
u;- R;kph “kjhjkyk Bo; gkr-
VkGko;kp  EnkFks
enk Hkr] cM] dd] fcLdiv] pit] vMi] ekl] ekl g 1nk& oT; djko-
c/ndk'Brr I/kkj ik dj.;kHBh pkxY;k Bo;h ykold;kr- Bjkond oGh €o.k ik.k fi.k
pkl kK] ;KX Tektkr 05k;ke o fodkrh %.k vko”;d vIr-
3 elkegt
bfrgkl
efkeg Jexkpk “k vikfud diGkr yixyyk ukgh- g;k Jkxkph ekfigri Hkjr]
piu] bftlr n”r tkphu dkGkiklu wvkg- Hkjrir "BJr* ib-1-1- 5 0 “krdt 0 pjd
ib-1- 2 J “irdh Ighre/; B/nk efkegkph ekfgri uknoyyh kg Eg kEp 2500 o’lkiof
ok fodkj ekfgr gkrk- 1jr R'kfo’k'hp tiLr Kk xY;k ikA.Kk ofkrp ,d=ir >ty
vig- 1921 100 ;k jkxkoj [k= VEkAkEpky miyC/k u0grk- O,k,ke 0 fervigk
Sku Qk;n ,0<p ekfgrt gk
e/kegkyk bxtir Dieabets Milletus VIk “ilni;kx dyk thrk elkeg >kyY;k
0;0rP;k y?%ofph po 'Fkel foY;e* u %ryh vIrk ri xiM gkri- vjfvDL ukolP;k
xhd oJku Diabets g uko fny- ;k “lnkpk WFk ">jk okg.k* vk gkrk ke ZX.Kk0

ke
Jk

Irr rgiu ykxr o y%onh gkr- R;KP;k “kjhjkru ik. ;kpk €.k >k okgrik

efkeg dckndiP;k p;kip;P;k fodkj wkg- ;kr jDrkrty o e=krty Bk[kjp
iek.k ok<r- vikfud B7HAkuk}kj sk jkxkrhy eR; o /id ;kp iek.k deh >ky vig-
R;keG elkegh 0;Drip Vk;’;eku ok<y vig-
elkegkp 1dkj 4
1 chyo;krhy elkeg |

0;kph 20 o’k 1.k gk. ;kioh ckydkr ;k efkegkph y{k.k fnlrkr- g;k 0;Drh d’
vIrkr- R;P;kr bUL; yiup 1ek.k deh vIY;keG elkeg gk jkx gkrk- 1oh buL; yhupk
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“Wh ykx.;kioh ckyelkegip eR;p iekk €ir gkr- wvirk ek= ckyo;kr eleg
SKY kL In?;7; vk “kdr-
2 1k<kuk gk.kkjk elkeg |
th<kuk BlKg.kn.k 40 o'urj efkeg gkrk yBB 0;Drhuk gk. ;kph “kD; rk €iLr
vIr R;P;k jOrkrty Bk[kjp 1ek.k ok<r- v”ik 0;Driuk bUL;yiu fny tkr-
y{k.k ¥
= riMkyk dijM iMr o Bkj[i roku ykxr- dkj.k jOrkrhy no inkrk cl;kp oGk
ckgj IMrkr-
= e=kp iek.k ok<r- okjokj y%oh gkr- e=kr Bk[kj vUY;keG e=foltukurj
dyyY;k tkxoj eX;k fnlrkr-
= otu Irr AVr tkr- “kjnjhd o ekulhd Fkdok tk.kork eu ,dkx gkr ukgh
= n’Vinkk fuek.k gkrkr- p’E;kpk ucj okjokj cnyrk| ekfrfcn gkrk
= Ropk dkjMh iMr- [€ BVr] rGik;kyk Hek iMrir- €[kek yodj Hczu
ukghr- “kjhjkoj QM ;rkr- dkG Mkx IMrkr] 1k;kP;k ckvkr fp[kY;k o Ropoj
bAcklkj [k Ropkjkx gkrkr-
= Tkuufn;kl [K€ IVr] It ;r o eFuPNk deh gkr-
= enP;k o brj @;k enkorkr BLrh VAY;kBkj[k okVr o >ki €kir ;r-
= 1Vlp 1Kkk ulV o gkr ukgh dckndkp “Wkk ulv gkr ukgh R;keG “kjhjkyk
vio”;d Avd u feGKY;kl Hd tiLr yikxr
= QLixtl; jkx yodj gkrkr-
= pDdj ;. Bk n[kK Nkrir n[k.K Mi ykx.K] vxkoj 1€ ;.K ghrkik;kuk
chojrk ; .k b-
dkj.k
= bUL;yluph derjrk
= vuof’kdrk



= LFky .k
= “lyifjd Je u dj.k
= Fullhd ri.k
w [k KPk vk Bosh o tilrip [k
bUL; yluph derjrk
loiFke bUL;ytu Eg.kt dk; \ g th.ku %.k egRRokp wvikg- LoknfiM XxFlrhy
L=kokyk bUL;yhu Eg.krkr- gk L=ko wvlukrty Bk[kjp tpu djk;yk vir’; mi;Dr
vig- vigkjkrty dckndkp - ikrj Bk[kjr okr- Bk[kj jOrkr felGr o “kjhjkrhy
vud dk; BjGhr 1k 1My tkrkr-
1921 Bkyh duMk Ry Mk YMfjd XV cfvx o M pkYl gcV cLV
kuh bUL; fyuPkk “Wo/k yhoky- R;kuh ullixd bUlytu “khu dk<y- R;kEkBh R;ku
d«;koj 1;kx dy- blL; yhupk “Wk ykorkuk d«;kP;k LoknihM xFih e/ky bULkyhup
1pudh;r eghokp dk; vig g y{lkr vky-
blL;yhuP;k derjreG efkeg gk jkx gkrk mnkjPsk 1kdGir viyyY;k
LoknfiM xFe/iy "wk; yVI wvkQ yxjgul® ;k 1”kie/; bUL;yhu ukokpk L=ko r;kj
gkrk ;k XxFdP;k dk;kr digh dkj.kku fckM >k ;K bUL'fyup iek.k deh gir-
dckndkp 1pu >Y;koj R;kp Xydkte/; :-ikrj gkr- o “krjkyx “lOrh feGr- ijr
bULkyfuP;k derjru Toyu 1.k gkr ukgh o R;keG jDrkrhy Xydktp 1ek.k ok<r
vif.k e=kru Bk[kj ckgj Vidyh tkr- e=kru Bk[kj ckgj Vkdyh u xY;kl jDrkr
HBu jkgr- ;k fLFkriyk elkeg Eg.krkr-
efkeg Jkx cjk gir ukgh- 1.k Rikyk afrc/k ghrk blL;yiup e[; dk; Eg.kt
J0rkriy tLr >kyy Bk[kjp 1ek.k ugelP;k ikrGioj vk.k.k g gk;-
2- wvuofkdrk §
0;iP;k 40 o’kkioh efkeg >kY;kl wvuofd dkj.ku >kyk vig vl letho
vib&oMiy nk?kukgh efkeg vIY;kI eyluk e/keg gkrk fookgkioh ekrk fdok fiR;kl



efkeg vIY;kl xtkolFkr Hk.kkoLFkiklu e/keg gk.;kph “D;rk vIlr- dVckr elkeg
vIY;kl R;k dVckrty 0;0r efkeg okgd EgVy tkr- efkeg ullY;kl eykuk Bglk
elkeg gkr ukgh- 1jr oMiykuk elkeg vIY;kl ey elkeg okgd vl “drkr- irh
iRuh nk2gh efleg okgd VY kI gk.lsk viR;kidh , [in fujixh vif.k , [kn efeg
okigd rj ,[k]kl ckyo;kiklu ekeg vI.;kph “iD;rk vIr- irhyk ekeg o 1Ruh
efkeg okgd vIY;kl Bo viR; elleg olgd fdok efkegh vI “kdrkr- vib&oMiy
nk?kukgh efkeg VYKl eykuk efkeg gk. ;kph “D;rk vIr-
3 LRyt

elkegkpk fodkj Eg.kt yBBik dfjrk >kyyh i{lk gk;- thlr vigkj %.k o
f@;kyrk deh vi.k vk 0;Drte/; efkegkp tek.k tir vl LFky1.k elkegip
e[k dij.k eluy tir- tilrip viu LoknfiMkrty “wk;yWI wiQ yxjglLk* oj
thir tkj Vkdr R;kru elkeg gkrk
“ihfjd Je u dj.k ¢

“Ujifjd Je u dY;kI LFkyrk ok<r wvif.k R;kpcjkej gn;fodkj gkA “kdrk
ekufld rk.k !

eufld rk.k tiLr iek.kr vIY;kE V7l 0;Driyk efleg gkA “kdrk
[k.;kP;k v iX; Boh o thlrhp [kk.k ¥

dkgh 0;Driuk dcknd tkLr %. ;kph Bo; vl %bu oGh voGh [k.k R;keG
viukp ulV 1pu gkr ukgh R;keG vigkjkp tek.k €l€l ok<r R;k 1ek.kr elkegip
1ek.kgh ok<r-
elkegkp funku §

J0rkriy o e=kriy Rk[kjp 1ek.k fo”lin i/nriu riklu ex elkegkp funku
djrk ;r- to.kioh o to.kurj jOr o e=krty [kjp iekk riklu funku dy
thr- ;k 1eklozu elkegip Lozt NE;] e/;e ok xHhj vig r Bjfo.;kr ;r-
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jor ijifk s

to.kurj dighgh u [krk rikh.lh dY;kI jDrkrty “kdjk Bkell; wi<Gr-
blL;yiueG jOrkrty “djp tek.k 100 fe-x- irt”kr Jkgr- €o.kurj ok<r o 2
rklkr eG iek.foj ;r- ,[KJk 0-DriP;k jOrkriy Bk[kj 230 1;r xY;kl e=kr
Bk[kj BkiM.kj ukgh- to.kioh o to.kurj 2 rklkuh jDrip ifj{k.k dy tkr- ,dk
fof”k'V 1/nripk dkxn ok -u jDrkrty Xydkep 1ek.k digh fefuvkr y{kr ;r-

e=ifj{ik !

efkegkp funku dj.;kHBh e=ujhfk.k gh ,d BkMkj.k pkp.k vig- e=ijnk.k
vud i/nriu dy tkr- R;kidh 1e[k nku 1/nrh i<tyiek.

1 e=ijikk & cuMDV ifj{kk

eGhp | FikM thLr Qj tiLlr | Qkjp EhLr
ukgh | $ $$ $$9% $$$%
0

cuMDvV — BKY;ku fuGk | fgjok fioGk ukfyxh fovdjh

fuG;k jxkp wkkk 5 b

I dip uyhdr %Au

R;kr e=kp 8 Fic Vidk

uGh  gyoll  fLifjv

fn0;kP;k T;krhoj rkiok 2

fefuV jx c%
fuGk | fgjok | riafdjh | xMn rifdjh| fovVdjh

2- Mk;fLvdl  lyLvid
1IVW;kojhy fuGk pkdku
e=ke/; QDr wkyk djk
30 Idnk urj rkcMric
Ck

e=krhy vDVIVkup iek.k

e=kr vItVku vig fdok ukgh g c.k egRokp vIr- Jkx wiVID;kr ullyk
Eg.kt jOrkrty vEWkup 1ek.k ok<r- g ifj{k.k JkGkyk xyo] 1VdG;K myV;
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tylc gir vIY;kl dj.k vio’;d vIr R;kpiek.k e=kr vY(;etu wk<GY;kll
e=fiMP;k fodrip fun™d Bjr vif.k n{krkiod mipkj dj.k vio”;d vIir-
mipkj §

vyidM elkegkojhy mipkj brd ixr >ky vig dh 0;Drh e/keg dkcr Bou
thoueku fuR; 0;ogk d:- “kdr- ijr R;kHkBh wkgkj] 0;k;ke o vKkk ;k cherir
dkgh 1F; HG.k xjtp vir-
Vikgkj Vk;KEuU b

efkeg ;k vitkjkr vigkjkyk Bokr €iLr egRfo vikg- R;kp e[ ; dkj.k Eg.kt ;K
Jixkp fu;=.k g wvkgkjkrhy 1F;koj voycu vilr- xiM inkrk BkMY ,kI 1o 1nkF
fdrh Boko] digk fdrh iek.kkr [Ko! ;kckertr fu;ferrk Bo.k ;KX; vl vigkjkoj
fu;=.k u Bork jDrkrty Nk[kjp 1ek.k ;k; Bo.k v7D; vir- 1R;d ellegh
SX.KPsk volFkulk) o wkekjP;k riorullk) wvigkjkr FkMQK] cny djko ykxrir-
btD’u] vkkk o 0;k;ke g Avd n ;e lety thrir-

vigkjk Bc/kh 1kGho;kph rRo &
o To0.lP;k oGk fuf’pr Bokl;kr-

o fnolHjkr nku oGk 1kVHkj [k ki{lk pkj oGk FikM FkM [kko- ,dkoGh Hkjij
[.;ku JOrkrty Bk[kjp 1ek.k ,dne tilr ok<.;kph “D;rk vIr- R;keG
bUL; yhuP;k fuferhoj rk.k IMrk

o 0j.k Hkr] kG de] fo H&T;k dif’kfcj vl inkFk njjkeP;k vigkjkr
v lfor- efkegh 0;Driubh Hkr KA u; vk Tet pdipk vig- Hkr vkl v/
1Gh def djkof

o elkegh 0;DrilkBh oxGk Lojikd dj.;kph xjt ukgh- doG inkFkr Bk[kj
My . ;kioh r inkFk dk<u Bokor-

o Vigkjkr fLuX/k inkFkkp o rGyyY;k inkFikp] e BkY;kp 1ek.k deh Boko-
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o efkegh 0;Drt :] e Ic] 1Qjpn vih deh Bk[kj viyyh QG fnolkru ,d
skiek.k [kkA r- QGke/y QDVkt “kdjeG jDrirty Xydktp iek.k
Qkj I ok<r ukg ]fpd] 11b deh iek.lr [kot-

o XM inkFk €l & feBkb] Bk[kj wick] ekjk wvkoGK xG] Bk[kj i.ki.k oT;
djko- xiM nkFk [KY;kI jOrkrhy BK[kj [ki €iLr iek.kr ok<.;kph “kD;rk
vIir- Dofpr 1hxh ,[knk xykcthke] i<k [k.;kr wkY;kI R;k fno™l to.k
deh djko- 0;k;ke €kLr djkok- Eg.kE Bk[kj ok<.;kph “D; rk jkg.Kkj ukgh

o elkegh 0;Driut miokl d: u- djk;pk vIY;kI miokBkp InkFk ugetP;k
vikgky . ;kP5k 1/nriu follkxu [kko-

o eliegh -X.IkMkBh Nokr egRokp Eg.k€ wikgkjkr njjkt eFonk. skpk mi;kx
djkok gnkckn ;Fay  jkeve;  aikkk BLRu fdR;d ok 1Mwhu d:-u v
Ipfoy di] eF nk. ;kpk vigkjkr Beko dY;ku jDrk hy Ik[kjp 1ek.k des

gkr- tkd] roku ykx.K tuufn;kl [KeE TV.k v yfk.k gkrkr- JOrkrhy
dkyLVjkyp o Vk;XyhljkoM ;k vik; dkd nO,kph 1krGh de gkr-

o Vigkjkr fofo/krk v ok ,dkp tdkjpk Bkpen wvikgkj u %rk R;kr viu efu
cny djko- €1 kG Hkdjl] ckejhph Hkdjh fed fiBkP;k akyHKT ;k kyu
1jkv vI cny djlo-

Vigkjkp vk;kEu djriuk ikkd %vdkpk 1<y iek.k mi;kx djkok

1 dyjht
iIR;d ellegh -X.lph dyjhph xj€ oxoxGh vIr- 0;0rip 0;] fyx] otu o

mph skulky dyjh fdrt Jkoh r Bjfo.;kr ;r- Hek); otu vIlyY;k ZX.Kuk 17k
dyjht nY;k tkrkr- I .krt nj fdykxe otukyk 30 dyjh tek.kr vigkj ?;kok

2- ik ¥
efkegkr dkgh -X.kp otu deh gkr- vk 0;DrhlkBh vigkjkr 1Fkukp egRRo

thir ok<r- “hjkph >t Fkcou otu ;kK;  Jk[k. ;kDkBh  aFkukph xj€ vIr-
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Bk .kik 1 fdyk otukliBh 1 1@2 xe iFku ?;kohr 1FdukBkBh vigkjkr n/k] ngh
;kpk Teko” djkok
3 dcknd i

1oh bUL;yhupk “Wk ykx.;kioh e/kegh 0;Driuk dcknd vir’k; deh iek.kkr
fnyh &kr- 1jr vkt 40 r 50 VDA dyjh dckndkikBu %rk ;rkr- xg] ckejh) Tokjh]
rnG ;k Ml;kr 70 r 80 VDA MG dMAW;kr 60 VD] nfikr 5 VD]
ikyHkT ;ke/; 3 r 4 VD] dneGlke/; 15 r 20 VDd fi'Ve; inkFk vi<Grir- eM
vkyY;k dMKU;KP sk mEGhpk vikgkjkr mi;kx djkok ;kr rre; inkFkp iek.k €Lr
vIr- rre; inffkeG J0rir Xydkt “Kky €. ;kpk ox enkork rip viukrty pjch
J0rkr “i’k. ;kpk oxgh enkork R;keG to.ku jDrirhy Xydktp iek.k ,dne okr
ukgh-
4 fLuXk InkFk

,d.k dyjtidh iFbu o dcind ;kiklu feG.kl;k dyjh otk dzu mjyY;k
dyjh fludk inkFkikBu ?;k0;kr- efkegh 0;Drhe/; dkyLVjkyp lkek.k ok<r- R;keG
fjQWbM ry okij.;k,oth Bked ri okijko- T/Kj.ki.k njjk€ 70 r 80 xe fLuk/k
InkFk ?;kor-
5  ftoulRo o [kut ¥

dckndiP;k p;kip;klkBh 'ct legkrty thoulRo feG.k vko”;d vIr- R;keG
efkeg fu;=.kr Jkg “drk QG o HKT;KP;k wkgkjkr mi;kx dyk virk vio”;d
[kfut o ftoulRo feGrir-
efkegh 0;DriP;k vigkjkrty 1kkd Avdkp 1ek.k di<.k
0; 45] out 55 fd- x- nfud wvko”;drk
1% dyjh 1650 & ,d fdx otuklkBh 30 dyijh 155 x 30 = 1650%
2h MFu 825 & ,d fdx otukliBh 15 xE afflu 155 x 15 = 8254

iFluiklu 4 dyji 1825 x 4 = 3304 dyijh feGrir-
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3  dcknd 165 xe & 1650 & 330 dyjh 1320@4 = 660 dyjh
dckndkiklu  feG.;kIkBh 165 x- dcknd wigkjir vilkoir ,d xe
dckndkiklu 4 dyjh feGrir-

4 fLukk InkFk 73-3 x & ,d x- fLu inkFikiklu 9 dyjh feGrir- rigk 660@9 =
73-3 x- fLUK/k TnkFk wkgkjkr v Bko-
efkegh 0;DrhlkBh ,d fnolkph vikgkj rfydk

0G 1 NkFk

BdiGh 7 okErk fcu Bk[kjpk pgk fdok dkQ!

IdiGh 8 oktrk dM/U;kph mIG @ ikyHkEhpk 1 jkVK
@ 1 di nk

IdiGh 10 oktrk Rkkdl

nikjh 12 okerk 0J.k Hkr] 1kGh H&€h 1 okvh ngh
fdok dkf”kchj

nikjh 4 oktrk FkynilB @ <kdGk @ brj 1nkFk
fcu Ik[kjpk pok

Jk=h 8 oktrk Hkth 2 Qyd] oj.k dkf’kfcj

Jk=h 08-30 ok- 1 1= @ eklch

Jk=h 10 ok- n/k

VIR §

efkegkr xkG;KP;k LOkz ikr dkgh vilk %ryh tkrkr- dkgh -X.k bUL; yhup
btDku %rkr- vk dk.R;kgh Loz ikp vk r MKDVIR;k BYY;kup ?;ko- blL;yhu
g VKWK ukgh rk “ghjkrty ,d ulfxd no vkg- r fofo/k idkjp vIir- €1 tyn
ifj.ke dj.lj] e/;e ifj.lke dj.K en ifj.lke dj.Kj- elkeg jkxkr [kjh Del;k vig
K vigkjkphl vikMkph ukgh- digh ykdkpk let virk dh vikk %ry Eg.kt eluy
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ri [k ;kl gjdr ulr- ijr vI dY;ku vir’s; xthy Bel;k mntkorkr] dighgh u
[Krk vikk fdok bUL;yhup beD™u %A uj;-
0;k;ke
vighy fu;=. vk slkcjkcjp efkeg zX.kuk 0;kkekph xj€ vIr ik
o;krty XMuk fo"kkri tilr xjt vIlr- 0;k;kekeG jDrifkl .k B/kjr- bnh;
dk;{ke Jkgrir- “kghy IMky cur- otu e;kinr jkgr- 0;k;keleG efeg fu;=.Kr
Jkgrk
elkegkp “kjhjkoj gk.kkj n’ifj.kke ¢
efkegh 0;DrtP;k “kjhjke/; gll;yhuph derjrk vIr- R;keG “khjkrty vud
bfn;kph dk;{kerk R;P;koj voycu vIr- i<hyiek.k “khjkoj vud n’ifj.lkke gkrkr-
1 u= fodkj] u=1Vykoj jDrL=ko] ekrtfcn] v/iRo ;0 “dr-
2-  gn;fodkj mniko “kdrkr o jDrnkc ok<rk-
3 e=l"k;kr thok.kpk milx gkAu dk;kr fckM girk R;keG v7kn n0; jDrir
1iBrir o e=fiM fudkeh gkAu uildro ;r-
Rppoj QM ;rkr- g QM ekuoj o dejoj ;rkr-
Kku rroj n'ifj.lke gkrk
L=h = X.Kr xHikr grk vidipk eR; gkrk
jorrty Mk[kjp iek.k tiLr olgu iFkukp fokvu gkAu fdVku ukokp no;
r;kj gir- R;kpk ifj.kke enoj gkAu jkxh c”kin iMrk
8- efkegkr xxhu gh €Vhy Bel;k mRilu gir- Ropoj t[ke >kY;kl] €GY;kI g
fLFkrh mRaUu gkr- fo”k'krh 1k;koj ;kpk ifj.kke gkrk JOrBpkyu ulV gkr ukgh
ellegkeG jDrokfgU;IP;k virhy Lrj €M gkrkr- R;keG gn;kdMu gk.ki;k
J0rijoB;kr vMRKGK fuek.k gkrk vk oGh gkrkik;kuk jOr u feGkY;kl R;k
fBAk.kP;k 17 er gkrkr- R;kp fLFkriyk xxjhu Eg.krkr-
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1GIP sk xxjhuph digh fof’k'V y{k.k
Jk=h 1k nlkrkr] dkGkr €GEG ghr] eX;k k- jk=h >kiY;koj  chViP;k
VidkdMu dGk ;rkr- ik;kph ckv Eg.kt ik;kp gn;] ckVkuk xxjiu >k kI ikAyH
1 ghrk xxjhuph yix.k >kyyk Hhx dkGk fnllk; yk yerk- ik; FM IMrk gkypky
cn gkr- R;keG dkgh ykxy rjh y{kr ;r ukgh L17 onuk dGr ukghr- €[ker
truh 107 dY;kl ifrdkj dj.;kph {kerk ulr-
vififud ,DHj i/nriu B{e JDrokgil;kru jOripk 1okg fdrh pky vikg \ ;kpf
fpfdR Ik dyh tkr- jDrokfgl;k cn >kY; kB xxjhu >kyyk ro<k Hix “L=f@;k d:-u
dki.;k’kok; XxR;rj jkgr ukgh- R;kEKBh 1k;kP;k LoPNrfo'k;h €kx-d vk vio”;d
Vikg-
9 e=krty Ik[kjeG I{e ftok.kph ok< gk.;kph “kD;rk vIr- R;keG e= ekxkr
1De.k gk. ;kph “D; rk ok<r-
10-  otu deh >kY;kb {k; ok.;kph “D;rk ok<r- vikgkj fu;=.K 0;k;ke] wvkk/k
vif.k ekufid LokLF; ;keG efkegh -X.k in%dkG B[k thou €x “kdrkr-

4- fldyly |

fldyly gk yky jDriiuk gk.kjk vidkfud vuof’kd vkt vig- fldyly
vitkj vk 0;Dripk fogekiykehu veukey virk o skyk fgekykchu 1 folok
fldy fgekkykchu v Eg.krkr- gk BkBfxd vkekj ukgh ;k vitkjkr yky jOri”iopk
vkdkj foG;kBkj [k gkrk

vib o oMy iR;dkdMu tigk fgekiykchu thup veukey dkih 0;Driyk wkir
gkrkr rigk gk vktkj gkrk

T;k 0;DriP;k “kijkr ,dp fodr dkih vIr R;ke/; y{k.k vi<Gr ukgh o
Rykyk fldyly W vl Eg.krkr- v7ik 0;Driuk okgd wvilgh Eg.krkr- jDrifj{k.k
dY;kurj ;k jixkp funku dY;k tkr- clskp n”lke/; vkedky xHkoLFkrp ;kp funku
dY;k thr-
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T:k 0;Driuk fldyly vktij vig Rzkph dkGh fofok i/nriub %rk ;r- tl
yIidj.K viid iektr no inifkp Tou dj.i folic acid pk vifd iekkr mi;ix
dj.k b- cluejk i cnyu dkgh 0:Dripk VkELj cjk dyk tkA “drk

fldyly jOr{k; ok yky jDri”uk vuofkdru gk.kjk vitkj vig- Bi/kj.krt
yky JOri”kpk vikdkj disc |j[ vIY;keG ygu JDrufydru n[ y Rsk tHA
“W)brir- 1jr k jxkr yky jor 17pk vidky foG;kBkj[k gkrk R;keG yky

J0ri”lh rigid gkrkr o R;keG ygku ufydke/; vMd “drikr- deY,keG “kpngeP sk
fofo/k Hkkxkuk jDrijoBk gkA “kdr ukgh-
fldyly okgd Eg.k€ v’ 0;Drt f€P;k jOrkr wvuof’idru wkb fdok
oMy ;k nkadh ,dkdMu vcutey fldyly fgekkychupk %ASE €hu vkyyk
vIrk jorkr gk ck/kd thu vlugh gh 0;Drh ojoj ikgrk BkelU; ek.kBkBkj[k €hou
X “kdr-
dkj.k
% wvuof’kdru gh.kjk jikx vig-
Yi{k.K
fldyly vitkjkph y{k.k ygku o;krp finl yixrir- fldylyp vitjlp
fofo/k 1dkj vigr 1jr Bokph y{k.k Bkj[kp virkr ri if<yiek.k
> vilkd 1ek.lr Fdok ;.k
> yoku ckGke/; fussiness
> feNkuk vkyk dj .k
> diohG >kyyk vi<Gri
> okr o 1k;kuk 1€ ;r o nfkrkr
> okjokj T Ix gkrk
krf] dcj] gkr o k; nfkrkr
> “K’fokoLFkr ok<hp VIT yikcrkr-
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> MG;KP;k Bel;k fuek.k gkrkr-
fldyly jOr{k;keG gk.kjh xrkxr §
fldy ly jkxkr ekB;k iek.r xrixr ghA “kdr- gh y{k.k rigk inlrkr gk
“hhjkrny fofo/k Hkxkry ufydke/; fldyly block gk k - g block >Y;keG ni[k
gkr- g fofo/k dkj.kuh gkA “kdr-
vktkj 1.k
> gokekukr cny
> r.ko
> VYVIV; M
fldyly jor{;keG 0;Driyk severe jOr{k; gkrk dkj.k fldyly QDr 10
r 20 fnolkr uk ikorkr- rlp okr o ik; berkr- ik;kr vYIj ogkA “kdrk
Ityy gkrik; g ckydiefy iFke y{kk gk;- fldyly vIlyY;k ckydiph ok
ykc.kioj IMr- ey B:okriyk mphyk det vBrkr i.k tk<toLFki;r mph B/ .k
gkr-
enyk ikp.ki;k jorufydk tj fidyly ieG cn >k rj Lvkd grA
“kdrk gkr 0 ik;ke/; detkjh ;.K ckyk;yk =kI gk.k o 0;Drh c”l/n ghA “kdrk
ronfkr] r ko “okl %.;k0 =kI gkrk- I QIQNkdM ;.KU;k
jDrufyd ke/; TEx >kY ,ku fdok fldy lyuh ufydk Cykd >kY,keG gkrrk
fldyly rikh.lo
0;0riyk fidyly vktkj wvkg dk g Bjo.;kdfjrk jDrkph rikh.kh djkoh
ykxr- Screening test _ .iRed lnegativell ViKY ;kI fhdylypk thu miflFkr ulri]
Screening test positive VKY;kI R;k 0; ripk “kjhjkr ,d fdok nku fidyly tho
vigr g rikl.;kdfjrk i<ty VLV dY;k thrir-
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fldyly ZX.kdfjrk vio”;d ikkd %vd ¢

fldyly ZXMdfjrk € ikkd&%vd vko”;d virkr r if<yiek.k

o dyjh b Xk djr vlyy dk;] o;] fyx] gokeku ;koj dyjhph ekx.
voycu vIr- 0;0rh v’iDr o jiM viIY;kD vl 0;Driuk vikd iek.lr
dyjhph ekx.ki vIr- vigigkr 1dk eok o vikd dyjh;Dr inkFikpk Beko’
djkok-

o iffku ¥ fidyly vIyY;k XMdfjrk vikd iek.kr ifFkukph wvko”;drk
vir-

e dcind !t vio”;d dyjiP;k 60 r 70 VDA dyjh ;k dcindkiklu feGk; yk
g0;k vkgkjkr rkth QG o HWT;kpk vikd iek.kr Beko™ djkok-

o [Mut ¥ -X.MP;k wkgkjkr calcium ph vko”;drk ok<yyh vlr- R;kdfjrk
vigkjkr n/k| ngh| pie] fgjo;k akyHKT ;k vk calcium ;Dr inkFikpk Beko™
djkok-

rlp vigkjkr yigkp 1ek.kgh ok<oko ykxr- dkj.k fgekkykchu r;kj
ok.;kdfyrk yigkph vko”;drk vlr Eg.ku vigkjkr diG;k eudk] [Kjhd]
[kejh cv] fgp0sk tkyHkT;k skpk Beko”™s  djkok

o tioullfo & fldyly ZX.MP;k wvigijkr thoullRo v ;K; ieklkr viio-
thoullRo M p 1ek.k -X.Psk vigkjkr Bl .k volFki{k vikd viko- rip
vigkjkr folic acid pkgh vi/kd iek.lkr Beko” djkok- €houllRo d gh vkgkjkr
vikd 1ek.kr vilo-

e noiniFk § fidyly vB.Mik -XMu vikd ieklr ikk o noinkFkpk
feko”k djkok
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fldyly >kyY:k zXkdfjre ,dinolh; vigkjrifyd

0G 1 NkFK 1ek.k
1diGh 06-30 ok n/k 1 Xykl
1diGh 09-30 ok eVdhph mlG 1 IyV
B<;kpk jl 1 Xykl
1diGp to.k G 3
Hikrr 1IyV
likyd Hryy oj.k 1 okVh
eVj iulj 1 okVh
iV dkf*kchj 1@2 okVh
ngh 1@2 okVh
nikjh 04-30 of gtk dcke 4l
pok 1 di
Jk=hp €o.k G 2
1yko I\A%
eflh eVj eyb 1 okVh
d<t 1 okVh
cnke [k 1 okVh
Jk=h >kir. ;kioh feYd “d 1 Xykl

J0r{k; tAnaemial
Vigkjkp fu;ktu

J0or{k; ok vktkj oGkl ekuotkriP;k mRiRrh brdk tuk wkg- vk;onkr

Rykp "IMjKK Kk ukoku o.ku dyy wvikg- “kjhjkrty jOrkp tek.k deh gk.k vk

vitkjkp Lozi wkg- Hkjrhske/; jor{k;kp iekk Qkj elB wik<Gr- gk jkx Ho
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o;krty 0;Driuk gkA “kdrk ijr xidoLFkr o nXkl€u dkGkr fL=;kuk ¥
ckydkuk gk Jkx fkekxriu gkirk
J0r{k; Eg.k€ dk; \
jorkr yky jorivk o ik<zk i vl rkr- jDrk Ple neek Rskr v KOsk jOri iopsk
1[;0j voycu vir- dk.IR;kgh dkj.ku "p B[k o fgeklykclup 1ek.k deh
>IY kD 5 W0;k voLFkyk jor{k; Eg.krkr-
05Kk 8 "jDrkrhy fgekkykchup iek.k deh gk. ;kyk jOr{k; vl Eg.krkrt&

ykg o Xykciu ;kikBu fgelXykciu r;kj gkr- ykg ok fgekkykchuPk e[; vd
Vikg- R;IP;k wHkoh yky jDIlh wvkdkjku ygku gkrkr o R;kriy fgekiykciup iek.k
def >kY;kl 17luk wko”;d R;k 1ek.kkr ik.kok;pk 1joBk gkr ukgh o R;keG
i<tyiek.k y{k.k vicGrir

o VIDrikk ;rk] Fdok ;ri Nkrir  AMAMr]  n[kr]  gkrkik;koj
It ;r] Me

e Ropk fQDAV fnlr] titk ikjb fnlr] tikojiy [McMiri.k €Au r
XGxGhr o pdpdir fnlr ukr cny gkAu rh BIG ghrkr-

o vx nfkr] ckjd rki ;rk >ki ;r ukgh) vLi’V fnlr] pDdj ;rkr] Md
n[kr] Lej.k okr] dl xGrir] fpRr ,dkx gkA “kdr ukgh] foMfpMi .k
ok<r¥k-

) |puf® r fc M girk] Hd ykxr ukgl] eGeG.K wvluufydk o €Bjkr nkg

VIB] xky] %’koj pVV iMrkr- R;keG viu fxGriuk =kl gkrk

J fL:;kuk eifld 1lGh deh tir-

o jkxafrdkj “lOrh deh gkr] i ykxr] gkrkikP;k ckVkuk eX;k ;rr] gkM
n[krkr
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dkj .k ¥
e Vg o tffkukph derjrk >kY;kl
“hjkr yigkp “kk.k ;KX 1dkj u >k ;K

“hhjkr J0rkp mRiknu deh >kY; kil
vikr] viij’u fdok brj dkj.keG jOrl=ko tkLr >Y;k
ViLFkuk V;ej >k ;K
duLky] Y;fdfe;k >kY;ki
fo’lkjh] veyh 1nkFiPk Touku
o 1YQj;Dr vkkiP;k Touku
Jorkfk;kp idkj
> jorfufertl mi;Dr vE..;k Avdiph derjrk mnk yig] diytd v IiM]
ftoulRo 'c12* ftoulRo "d* Fi; jkDlhu
> dk.R;kgh dkj.kku jOrkpk uk’k gk.k
> VilFeTtk Bc/k fodr
> Bjkfod dkj.k Bkxrk ;.kj ukgh
1% ykglP;k derjru gk.kjk jor{k;

J0r{k;kp wvud |ko vly rJh VEIY;k nlr vikkGL Kk idkj Eg.kE
jorfuferhl deh iM.0sk %vdkeG  gk.kjk jOrk; - 5koadkgPsk jor{k;
fl=;ke/; ®Lr 1eklr wvi<Grk R;kp dk_].k fuR,@eku gk.kgk e klhd L=ko o
vigkjkcker gGIM dj.k gh wvkgr- R;kpcjkej 1hrP;k oGh gk.kkjk jDrL=ko wif.k
XHkoLFkr ykgkph xjt ok<yyh vir-

ykgP;k derjru gk.kd;k jor{k;kr Roppk jx fQdV gkrk| Ropk fuLrt fnlr-
Sk 1dkjkr J0rikrty fgekka hup 1ek.k deh gkr- R;keG yky jOri’kipk vkdkj
yoku girk o 17ph B[k n[ky deh gkr- iFoukph derjrk >k kL B/nk ;K
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idkjpk jordk; okrk fL=;kP;k ckerir xtorh o nX¥kl€u volFr yigph xjt
Hkxfo.k vir’; egRokp vIr Rikpiekk “KlolFkr jDrip %uQG Qkj >ikV;ku
ok<r- rigk ykM Hjij feGk;yk ikfgt- fd”lkjkoLFkr eyiph efld 1Gh 1 ghr-
rigk jOrkry ykgkpk uk’k gkrk gh m.kio Hkzu dk<.;kBkBh wkgkjkru yhgkpk ;KX;
1joBk gh.k vio”;d vIr- x#LFk £k’ tlelurj 7 r 8 efgu yigkph xjt i.k gkA
“ldy brdk “ghjkr BBk d-u Bork 1jr ekrp n/k cn dY;koj yikg;Dr InkFRPKk
Beko”k dj.k ;KX; vl vU; Rk £kuk jDr{k;

10r{k; ;koj mik; ,ktu dj.;ka{k JDr{ gkA u; Eg.ku ifrck dj.k
thir ;K Bjr- G 1dky vighg rilp R;klkerp MIDVIRP;k 1Y ;ku  yhgkph
vk %k vko”;d v
JOrk{k; kr vigkj |
ykg

vigkjkr yigkp 1ek.k ok<oko] ykg ulfxd wviu inkFkru ?2;k;yk go- R; kB!
vigkjkr TkyiT ;K QG] eVkj] 1Qjpn] olGyyh ckj] €G] vxj rlp dM;kilg
MUskpk okij djkok cive/; vyikgkp 1ek.k Hjij vir- rip giriMp rinG]

WT;K dikch) xkgj] nk{k] xGkru Hjij ykg feGr- FUMD;kr wikgkjkr /K .k

d:u ykgkpk 1joBk ok<fork ;rk
iffku ¢ 1ffku feGfo. ;kBkBh n/k] n/kkp InkFk] vMi) ekl] ekl vk 1dkjP;k mRre
tfod eY; vIlyY;k inkFkpk vigkjkr Teko”k djkok-
ftoullRo & lo 1dkjP;k thoulRokph JOr mRiknukr xj€ vir- thoulfo ‘cy,* g
mire vir- n/k] ngh ri] yk) “ixnk.k skru ‘cy* Hjij tek.kr feGr- rlp yigkp
“wh.k ok ;kmBh feoulRo *d* ;Dr fyc] B=k wvkoGK nkk ;k QGkpk wikgkjkr
feko”k djkok
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J10r{k;kr vigkjkp vk;ktu

0G 1 NkF 1ek.k
1diGh 07-00 pok fdok dkQn 1 di
1diGh 08-00 dMA; kph mIG 11lyV
EkyHkEpk 1 jkBK 1 jkBK
1diGh 09-00 L kpk gl 1 di
nikjh 12-00 exkp 0j.k Qydk @ IGh | xjEaek.k
okX; kph Hk&Eh) rkd] ngh
nikjh 04-00 “ixnk. skiklu r;k dyy | xjtiek.k
INkFk 0 pgk
Jk= 08-00 ckEjhph kkdjh fdok IGI] | xjEuek.k
eFl] cVKVk Hkth dkfkicy
pV.k] puk MkGhph
XG Myu f[kj
Jk=h09-00 ok n/k [kgj] fdlenll xjtiek.k

jKGkp xjtiekk vighj rifydr cny djrk ;A “drk njjit ,dip MU;kP;K
Hkthpk mi;kx u djrk R;kr fofo/krk v koh R;kpiek.k viukriy ykgkp 1pu ubV
ok. ;kHkBh e bkt djkok wk;h pky.;kpk 05k;ke vko”;d vk
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BA — 1% Year (Home Economics)
xkgd fkk.k @ mitkDrk fk{k.k

51 vk o 0;k[;k

Wod l{k.k kpk vFk Betu %. kvl xkgd @ miHiOrk Eg.kt dk.k g
ekfgrh vI.k vio”;d vig-

“oLrP;k Bkgk ;ku BPNk rir dj.k Eg.k€ miHkx gk;- rj mitkxku T;kP;k
bPNk rir gkrkr rk milkDrk gk;*

vif.k € oLrp mRiknu djrk R;kyk mRiknd Eg.krkr- iR;d mRiknd ok
mifkOrk vIrk 1jr iR;d miHkDrk gk miiknd virip v ukgh FMD;kr miHkDrk
Eg.k€ €k olr wvif.k Bokpk mitkx %rk rk gk;- ;kr vickyo/nkpk Beko” gkrk
tlekyk viY;kiklu eR;i;r 1R;d 0;0rh dk.R;k uk dk.R;k olr o Bopk mikkkx
djhrp vIrk

bXyMe/; fcfv”k dekju th Hert ueyh R;kulky R;kuh miHkOrk “inkpk

e;kinr vF %ryyk wvig- “[kexh mitk<kBkBh € oLr [kjnh djrk rk mitOrk

gk;* oLr jk[ku fdok m/ jhoj n[ky [kinh dY;k kA “drkr

mifkOrk Eg.k€ v 0;0rh € 0;0rixr miHkxkBkBh oLr o NHokph [kjn
djr- R;kph [kjnh d-u brjkuk R;k oLrph fodh djhr ukgh Eg.kup 0;kikj/k kKB
t ykd olrph [kjnh djrkr R;kuk wvki.k ‘mifeOrk Eg.kr ukgh- R;kpk Neko™
'Arr k IKr dyk thrk

mifkOrk €0gk oLrph [kjnh djrk rigk R;kekx 1ufodiph fdok R;ke/ku uQk
feGfo. ;kph Hkouk ulr- Bektkrty iR;d 0;0rt xkgd vlrk dkj.k 0;Drh Lortyk
vio”;d vI.;k lop olrp miiknu @ fuferh d:z “kdr ukgr R;keG R;kyk
R;kHkBh brjkoj wvoycu jkgho ykxr- Eg.kuR;kuk brjkdMu olLrph [kjnh djko
ykxr-
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mifOrk gk ,d 0;Drh fdok , [knh B%Vuk @ ILFk n[ky vI “dr] €h oLr
0 lokph LoriP;k mitkxk kB [kjnh djr-
05Kk ¢
xkgd Bj{k.k dk;nk 1986 ulkj mitiDrk Eg.k€ dk.k g LKV dyy vig-
B rkk xk/MoP ;K er] “oLr ok Bok [kjnh dj.kjh 0;Drh Lort mifOrk vy
rjp ri 0;0rn xkgd EKI ik= Bjr*
xkgd @ miHkDrk fk{k.k & wFk
xkgd @ miHkOrk fk{k.kpk vFk FMD;kr v Bkxrk ;by di] xkgdkuk
Pi{kr dj.k Eg.kt R;kp gDd] tckenkl;k o xkgdfo'k;d dk;n ;ko'k;h ekfgrh n.k
R;KP;kr thx - drk fuek.k dj.k gk;-
R; kBN fofo/k Ik/kukpk mi ;kx djrk A “dri ilkjel/;e Qkj mi;Dr
Bhu wvig- T;k uk fyfgrk o ;r ukgh Rskuk jiMvk o njpf=ok.k fdok
TFkUKV sk ek/, kru thxr djk - xkgdkk R;KP; K"k Bcfhkr fofo/k ekfgrh
JiMvikog 1Rk ghlkjk dk; @e “ekxk xkgd thxkt Bkj[;k dk; Dekru nrk ;r-
xkgd ’K{k.keG xkgdke/; thxzdrk fuek.k gkr] rk vkiY;k gDdkBBh y<k
nA “drk o U;k; feGo “kdrk

52  xkgdkP;k lel;k iProblems of consumers

oLr [kjnh djrkuk xkgdkuk fofo/k BeL;kpk Bkekuk djkok ykxrk R;k Bel;k
if<yiek.k vigr-
1% [kVh otueki §

fo@r ;k; otueki u okijrk [KVh otueki @ pdiph otueki okijrkr-
R;keG xkgdkuh i.k i1 nAu n[ky deh otukP;k oLr R;kuk ndkunkj fodr
virkr- mnk & HkEh ektriuk th.kuctu kM [kkyh nkcy thr] nkiMh ekjyh Ehr-
NKV;k NKV;k otuekikdfjrk nekf.kr otueki okijyh tkr ukgf] R;k,0th nxM]|
yk[M TVV;k bR;knhpk okij gkrk v kidkj 1R;d xkgdkph Qlo.kd dyh tr-
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R;kiek.k 1krG olr €l & n/| jkdy] ry DbR;knh ektrkuk ennke o-u wvkrrkr
R;keG QI ;rk o eki Hjyy fnlr- rlp ektekikp HM [kyP;k cktu Bpyy
vIr R;keG n[ky iR;{kr oLr R;kr deh Hjr-
2% HBG;Dr oLr !

ndkunkjkyk oLrph 1.k fder nAu n[ky xkgdkyk “k/n oLr feGriyp vl
ukgh] ndkunkj oLrP;k ° k/nrcnny [ nrkr- ek= 1R;{kr oLre/; HIG dyy!
vir- tl & MJ;kr xkjhp [IM fdok ekrip [IM felGy thrkr- fr[kVkr foVkpk pjk]
gGnhr fioGh ekrl] pgk 1koMje/; okljyyh tuh 1oMy bR;knh vud 1dkjph KIG
d:-u “Un ekykyk viin @ HIG;Dr d:-u fody tkr- kBG;Dr oLrP;k okijkeG
xkgdkP;k vkjki;koj foijhr ifj.ke gkrkr- v7kidkj HBG;Dr eky fodu Xkgdkph
Qlokd dyh tir-
3t ekykph fofo/krk

viifudreG cktkjkr ,dkp 1dkjP;k fofo/k oLr ikgk; yk feGrir- mnk & pok
tloMj] fofo/k dil;k oxoxG;k c.M ukoku pgkikoMj fodrkr- R;keG R;kidh
VKEY ;kyk  dk.krh pgk ikoMj vioMy fdok ;KX; pgk tkoMj dkkrh vk 17U
xigdki< mHk jkgrk mnk Yhe] ioh , [kn nku dilsk Yit mRiknu djk;P;k o R;kp
miiknu @ olLr toGikl Nj[;kp 1dkjp vIk;p- 1jr virk ckekjiBr brD;k
dil;k mrjY;kr T3k Yiep mRiknu djrkr- €1 & xinjt] lgyiy] lelx] ,y-th]
vkfuMk bR;kni ,0<p ukgh rj Yite/; n[iy [ki fofokrk vig- €1 & fIxy Mivj]
Mcy Mkvj] YKLV Yh oXj oXj-

vikidkj clkekjiBr ekykph fofo/krk vicGu ;r- R;keG xkgd IHdfer gkrk
Bolkkj.k xkgdkyk R;kru dk.krh oLr fuoMkoh g dGr ukgh v”ikoGh Xkgd]
ndkunkj fdok fo@rk T;k oLrph xjVh %rk] eky pkxyk vIY;kp Bkxr] rip olLr
xkgd [kjnh djrk
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vide vl lety tk;p di] T;k oLrph fder €iLr] ri oLr mPp ntkph vig-
gYyh g lehdj.kgh ekMir fu?lky- oLrP;k fderhozu olLrph x.koRRkk Bjfork ;r
ukgh-
4y ok<R:k fdert |

oLrP;k ok<R;k fderh gh ,d egRRon.k Bel;k vkg- T;k 1ek.kkr oLrP;k fdert
ok<rkr] R;k iek.kr xkgdkp mRilu ok<r ukgh R;keG e;kinr mRilukr ok<ho
fderir oLr xkgdkuk %.k “D; okr ukgh- oLrP;k fderh ok<.;kph vud dkj.k
vigr- €1 & ekx.k tilr o 1joBk def] 1jdkju yloyy fofo/k dj] dPp;k ekyiP;k
ok<R;k fdern bR;knb-
5b tkfggkrh §

gYyh 1R;d mRiknd wvkiY;k olr tilrr €lr fodY;k €0;kr Eg.ku
thiggkripk Vi) %rkr- tkfgjkrt Qkjp vkd’kd o euko/kd v irkr] R;keG xkgdkuk
R;k olr fodr %.;kI 1RMkgr djrir- €kfgjkripk Qk;nk nfky gkrk ,drj
thigjkrieG xkgdkuk uohu oLrcnny ekfgrh feGr- 1jr cjpnk ;k tkgjkrt QI0;k
vIrkr- 1R;{k oLr o tkfgjkrir nk[koyY;k oLr ;kr rQkor vIr- oLrph tkigjkr
dj.;kHBh mRiknd fofo/k 1Hkjel/;ekpk mikx djrir- €1 & orelui=] ekfld]
JMVE] Viigh] bVjuV bR;knh-

tigk xkgd tgjkriun vkdfkr gkdu olr fodr %rir- rigk rh olLr
euklkj[v uly rj rn xigdklkBh exBh Nel;k gkr- rlp tkgjkrieG cjpnk
vuko”;d oLrph [kjnh dyh tkr- R;keG vko”;d oLr [kjnh dj.;kBkBh xkgdktoG
1k kYyd jkgr ukgh
6k mRiknukpk futu Lrj ¥

fop xkgdkuk x.koRrph akj[k djrk ;r vl ukgh ckekjkr T;k oLr miyC/k
vIrkr R;kr dkgh oLr pkxY;k x.koRrP;k rj dikgh oLr futu iriP;k vlrkr- R;kru
uedh pkxyt oLr d”i fuoMkoh gh Bel;k xkgdki< fuek.k gkr- €0gk 1R;{k rh oLr

okijyh tkr] rigip frph x.kokrk y{kr ;r- xkgdkph gh Bel;k fopkjkr %Au
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Ijdiju oLrp 1ek.kidj.k dj.;kp /Aj.k Lohdkjy- vk]kixd mRiknukBkBh 1SI / BIS
ok l0dk fnyk tkrk rj d’lh fdok “krekyk”h fuxiMr oLrph X.koRrk Bjfo. ;kHkBh
Agmark fDdk fnyk tkrk
T olLrph df=e Vpkb §

vud mRiknd LoriP;k Qk; JkIkBh oLrph df=e Vpkb fuek.k djrkr- ;k oLr
vio”;d vIY;keG xkgd R;kIkBh thLr fder |k;yk n[ky r;kj gkrk R;keG R;kpk
xkgdkP;k vi; 1dkjP;k [kpkoj foijhr ifj.ke gkrk
8 dk; Jkp vij Bj{kkt

xigdiP;k fofo/k BelL;k fopkjkr %Au Tjdkju R;k InHkr vud dk;n dyr-
1jr xkgdkuk R;k dk; [o’k;0 R;kP;k rjrnhfo’k;h 1j7k kfgrh ullY;keG o ;K;
dk;okgh dyh thr ukgh o R;keG dk;n viugh R;kp Bj{k.k kuk feGr ukgh
Rykpiek.k dk; Jkrhy dkgh rjrnn dkyclg; >kyY; vlrr] R,eG Rykph ;KX
veyctho.l gkr ukgh- vk.k[k ,d egRokp dkj.k Eg.k€ xkgdkph mnkBhurk g ok;-
digh xkgdkuk dk; Jkp 131 Kku vIr rjinfly r R;kpk mi;kx dzu %r ukg
f@ ; k"kyrk k[k ohr ukgh HBGfojk/kh dk;nkl oLr fo@h vifkfu;e] eY;fu;=.k fu;e]

xkgd Bj{k.k dk;nk bR;knh vud dk;n viLrRokr vigr-

Ok udyh oLr |

0;kkh ox LoriP;k Qk; [kIkBh vy ekyk,oth udyh eky fodrkr- dkgh
oLr T;k vir’k; ifl/n c.MP;k vIrr- R;kph gcge uDdy d:zu udyh olr r;kj
dY;k thrkr o ;k udyh oLr vIlyh oLrP;k fdertr fodY;k thrkr- xkgdkyk v Iyt
0 udyh ekykry Qjd n[ky y{kr ;r ukgh
104 mRiknd o xkgdke/ky njRo *

10h fodr @ mRiknd o xkgd ;KP;kr VIG[Kp ukr gkr- r 1jLijkuk VkG[kr
vl R;keG xkgdiP;k xjtk Tetu] R;kulky fodr @ mRiknukdMu r”k olLrp
mRiknu djk;p- gYyh mRiknd dk.k g Xkgdkuk ekigr ullr- R;kpiek.k wki.k
mRikinr dyY;k olr dkkr xkgd okijrir ;kph Bk ekigrh n[ky mRikndkyk
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ulr- ;kp dkj.k vkeP;k ckekj0;olFkr mRiknd o xkgd ;k ;kel; el ;LFikph elBt
I[kGh r;k >kyh vig- €1 & Bkd 0;kikjl] fpYyj 0;kikjh] vMr] ndkunkju]
Qjhoky DbR;knh g ykd mRikndku mRikinr dyY;k oLr xkgdkuk fod.;kp dke
djrir- ijr xkgdk uk dllk ey gok wvig] R;iP;k dk; xj&k vig] g mRikndki;r
dGfoy tkr ukgl] R;keG n[ky DelL;k fuek.k gkr vigr-
11k fo@R;kph cnyrh Hfedk &

10h fodr xkgdkuk oLrP;k okijkcnny ekxn™u djir vl wvkeP;k Kij
exdVP;k dkGkr] cktkjkr] ndkuke/;] ekYle/; lBo oLr lekjp BoyY;k virkr-
xgkd Lort oLrph fuoM djri] R;kyk fo@R;P;k ekxn’u kph xjt okVr ukgh- cjpnk
xkgd tkgjkrh okpu] c%u vedp idkjph olr |k v X.k fo@dR;kdM djrk
xkgdku vip dk.krh oLr ?;k;ph g Bjfoyy vIr] R;keG foQR,kp dke xkgdhkph
ekx.k 1.k dj.k ,o<p mjr- v’k afjfLFkrir mitkOR;kyk vikd thxzd jkgu [kjnh
djkoh ykxr
12h xkgd B%Vukpk vHko |

xkgd gk vk ox vig dh &€ I[;u ipM vlu n[ky 1%Vr ukgh xkgdkpt
Qlo.kd >kyh vIyh rjh rk R;kfoz/n wkokt mBohr ukgh xIi clrk o 1%Vr
okAu lel;pk Nieuk djhir ukgh ;kmyV miiknd @ fo@r g 1%Vr virir-
R;keG , [n nll;k xkgdku QU o.kdifo z/n viokk mBfoyk rj rk nMiyk tkrk
13k xkgdkph Qlo.kd 4

oLr tiLr fdertyk fod.k udyh olLr fod.k otukr nkMi ekj.k HIG;Dr
ey fod.k bR;knh fofo/k t1dkjkuh xkgdkph QUo.kd dyh thr- ByP;k ukok[kkyt
[kikc] TdMIpk eky xkgdkuk fodyk €krk
4% 1)k exfgripk vikko 4

vudnk vl fnllu ;r di] xkgdkuk , [K]k oero’k;h ekfgrh goh vir- €l &
oLrph fder] 1dkj] okijkph 1/nr] bR;kni 1jr R;kyk gh ekigrt miy(/k u >kY;keG
tiLr fder nAu n[ly fuku irtpk eky [kjni djko yk Ik
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53  xkgdkp @ miHkDR;kp gDd o tckenkl;k
IRights and Responsibilities of Consumerst
xkgdkp gbd Rights of consumert
xkgd  Bj{k.k k 1986 Sec. (6 six) ulkj xkgdkuk i<ty gDd inku
dj Skr vky-

b Djfkrrpk gdd 124 ekfgrh feGou . ;kpk gDd #3% ,du %ry k. ;kpk gDd H4¢
r@kj fuokj . kpk ng 5% fuoM dj. ;kpk gDd 6% xkgd fi{k.kkpk gD o 7k eyHr
Xjtk 1jfoY;k k. ;kpk gdd
i Bjffkrrpk gdd !

dk; Jku xkgdkuk 1fgyk o egfRoi.k gDd inku dyk rk Eg.k€ "Bjfkrrpk
gDd* gk;- xkgd T;k dkgh oLr [kjnh djrk R;kikBu R;kP;k hforkyk dikgh gkuh
tkgp.kj ukgh- R;k ghunikBu Bj{k.k feG. ;kpk vikdkj xkgdkyk virk R;k olrP;k
okijkiklu xkgdkP;k vkjkX;kyk fdok ekyeRryk Bj{k.k feG. ;kpk vikdkj vig- mnk
fotoj pky.kjh midj.k €0 & bLrjh 1[K AC, ix>j] fgVj bR;knh rip HKIEG;Dr
fdok cukoV ekykiklugh Bj{k.k fny tkr- Eg.ku vilp nfkrk %ryh thr dh fotoj
pky .kjh midj.k Fjf{kr vRkohr] R;kuk Tekf.kr dyy v o
tl & ISI1/BIS

k<t n{krk %Augh digh dkj.ku xkgdkyk Rk GLrP;k okijkiklu udlku
>ky rj xkgd rioLr 1jr d:u] mikndkdMu ekenyk ekx “drk
124 ekfgrh feGou %. ;kpk vf/kdkj iRight to Informedt

xkgd th oLr fodr %.Mj wvig] R;k oLrfo’k;h o ekgrh €k.ku 2%.;kpk
vikdkj 1R;d xkgdkyk vig- mnk & oLrph fder] X.koRrkl otu] mRikndkp uko]
mRiknukph  rkgh[K] okijkph vire enr] cukoV] “Mnrk bR;knh gh Do ekfgrh
feGfoY;kurj xkgd Bjo “kdrk dh rh oLr fodr ?;k;ph dh ukgh fo@rk fdok
mRiknd xkgdkyk ekfgrh n. kI udkj nA “idr ukgh
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13t ,du %ry tk.;kpk gdd IRight to be Heard Right to Representation
xkgdkp fgr ti.;kIkBh xkgd epkph LFkiuk dj.;kr vkyh vkg- R;k fBdk.k
xkgd ifrfuf/ifo d: “kdrk rlp ,[knh oLr gkfudkjd vIly] R;kp okbV ifj.ke
xkgdkoj gk.kkj vty rj rk vi; xkgdiP;k ortiu r'it r@dkj xkgd epkdM d:
“!]drk fdok xkgdku %ryY;k ,[k]k oLr fdok Rocnny digh r@d vy rj]
Rykyk ,du %ry k. ;kpk vikdk) vig- Eg.kEp rk xkgd eple/; r'i r@kj d:
“ldrik
i4%  rkj fuokj.kpk gdd iRight to Redressalt

Skulkj xkgdkyk ;kph rgkj fuokj.k dj.;kpk gdd wvikg- xkgd €gk , [kknh
oLr [kjnh djri] R; ph Qlo.kd >kyh vly] oLr fud’V iriph vIly fdok vi;
digh nkk virly rj xkgd R;k enYskr r@dky d: “idrk o r@kjhp fuokj.k dy
thr-

,drj rh olr cny %A “kdrk fdok i”#P;k Loz ikr udlku Hjikb ekx
“kdri R;kyk uedk d”ik 1dkjpk kcnyk ifgt g Bjfoy kr- vif.k R;k fodR;ku
fdok mRikndku xigdkph QUlo.kd dyi] R;kyk ik o nM n[[ky gkd “kdrk
5% fuoM dj.;kpk vf/kdkj iRight to choose!

iR;d xkgdkyk R;kP;k vioMifuoMiulkj oLr o Bok [kjnh dj.;kpk vi/kdkj
vikg- xkgd wkiY;k vioMuBkj] xjeullkj oLrph fuoM d: “drk dBykgh fodrk
fdok mRiknd xkgdkyk vedp ,[knh oLr [kjnh dj.;ko’k;h €cjnlrt d- “kdr
ukgh- ckekjkr miyCk vlyY;k fofo/k ekykidh xkgd R;kru vkiyh fuoM Lori d:
“kdrk R;kIkBh rk Lor= vig-

xkgd ekxy rhp oLr R;kyk feG.k vio”;d vIlr- gYyh ekBekB;k ekYle/;
ekykph fofo/krk fnlu ;r- v”ik Bdk.ki xkgd vkiY;k eukulkj gon R;k oLrph fuoM
d: “drk
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16t xkgd f’K{k.kpk gDd iRight to consumer !

;b gDdkulky 1R;d  xkgdkyk xkgdfo'k;d dk;n o xkgdip gbd o
tckenklsk ;koksh e kfgrh feGo. ;kpk vikdky vig- xkgd k{kr vty rj R;kuk
R;kp vifkdkj] tckenkl;K R;iP;kIkBY dyy dk;n Igti.k let “idrir- ijr t
vi'ki{kr vigr- R;kuk n[ky r lo elkfgrh feG.;kpk vikdkj virk R;kBkBh fofolk
ILFk xkgdke/; thxzdrk fuek.k dj.;iP;k dkekr xryY;k vigr- g¥yh “ky;
Pkdr n[ly xkgd Kk.kpk Beko”k dyyk fnlu ;rk Bjdkj fofok 11k

ex/;elP;k Hj xkgdke/; thxzdrk fuek.k dj.;kl 1;Ruhy vig-
i eytr xjek 1jfoY;k €. ;kpk g0 iRight to basic needst

viu] oL= o fuokjk ;k ekuolP;k eytkr xjtk vigr- R;kpcjkcy KKK wij
fok feG. ;kpk n[ky gdd vig- No xkgdkuk g;k eyHr xj€k 1.k gk. ;kpk Vf/kdkj
vig- R;kHkBh Djdkj fofok idkj 1;Ru djir wvig- €1 & ekQr fi{k.k ijfo.k
xfjckuk Bjdkjh nok[ku;ke/ku ekQr wvijkt; Bfo/k o vikk 1jfo.k

rip thouko”;d oLr lokuk feGk;kr Eg.ku dekju thouko”;d oLr
di;nk nfky r;k dyk R;kulky oLrph BkBckth dj.K diGlekekj dj.k olLr
fodhl udkj n.k bR;knh 0;ogkjkoj dMd dk;okgh dyh Ekr-
8% wkjkk; nk;h 1;koj Kok gDd Right to healthy environment}

bk gDdkvrxr xkgdkuk 1k kB[ sk egik; dj =kBkiklu eDr jkg. ;kpk
vikdkj fnyk tkrk Bokuk LoPN o Inj 0 kakX,l.k 1;k0).k feG. ;kpk vilkdij
feGkyk vikg- R;kdfjrk Bjdkju Bo 1dkjP;k in'k.kkyk fu;f=r dj.;klBh dk;n o
fu;e dy vkgr- di; Jkp o fusekp mYy%u dj.ki;koz/n dMd dk;okgh dyh
thr- p 1j{k.k o To/ku dj.;kHBh 1jdkj diVe/n vig-
kgdk ,k tckcnkU,k lIResponsibilities of consumert

T;kiek.k dk; Jlu xkgdikuk fofo/k gD inku dyr- R;kpiek.k xkgdPk dkgh
tckenk;k n[ky vkgr- xkgdkut doG gDdkpkp fopkj u djrk] vkiY;k tckenkl;k
n[y i.k dji;kr- xkgdiP;k tckenklsk i<tyiekk Tkxrk ;riy- €1 & xigdipt
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thxzdrk] vkiY;k gddkpk okij dj.k [kjnh djrkuk Brdrk ckGx.K ;K; rdkj
dj.K pkxY;k oLrph fuoM dj.k QU0;k EkfgjkrtP;k vkgkjh u €k.k bR;kni
1% xkgdkph tkx-drk |

xkgdku oLr fdok Bokph [kjnh djriuk €kx-d vI.k Eg.kt oLrph fder]
X.loRrk o wl; wvko”;d ckch viip utv letu ?;0;kr o urjp [kjnhpk
fu.k; ?2;kok MbMbu oLr [kjnhpk fu.k; %A u;] vU;Fk Kpkrkikph oG ;r-

pkj Bdk.lh pkd”ih d-u exp dk.R;k ndkukru oLr [kjnh djkoh g Bjoko-
Eg.kEp ekigriP;k vikdkjkpk o fuoMiP;k vikdkjkpk ;KX; okij djkok
2h Bpukpk mizkx dj.k &

oLrP;k okijkcnny R;koj ycy vykoy vikg dh ukgh r 1kgko] ycyoj oLrP;k
okijkfo’k;h dikgh Fpuk fnY;k vEY;kE R;kp ;KX; ikyu djko- Bpuk u okprkp olLr
okijyh xyh rj dnkipr udlu Igu djko ykxy-
3 ndkunkjk?h ;K or.kd b

T;kiek.k xkgdiph vi{k vIr di ndiunkjku R;kuk ;K okx.kd  Jkof]
R;kpiek.k xkgdkph 1.k gh tckenkjh vlr dif R;kungh ndkunkjkit BH; oru djko-
t.kd-u ndkunkj xkgdkyk oLrph ekigri n.;kI Bkgk; d:- *“idy] Xkgdkpt
vMp.k vIY;kE enr d: “kdy-

ndkunkjk’h m/nVi.k okx.k] dk; Jku fnyY;k vikdkjkpk xjokij dj.K
vuko”;d ekfgrt fopkzu ndkunkjkyk orkx wvk.k.K ndkunkjkoj [KV vkjki yko.k
bR;knh dj.;kp VKGho- rjp xkgd o ndkunkj ;iP;kr NketL;kp ukr fuek.k grA
“kdr-
4 Irdrks

oLr fdok HBokph [kjnh djriuk xkgdkuh uget Brd jkgko- ndkunkjP;k
HkyFikikuk fdok Ekfgjkriuk cGh iM u;- detrdeh 10k o Jekpk okij d:-u oLr o
ok [kjnh dj.;kok 1;Ru djkok- e;kinr mRilukr fdrh xjek 1.k djrk ;rhy ;kpk
fopkj djkok
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5 tkxzd ukxfjd cuo.;kph vko”;drk !

iIR;d ukxfjd Bjdkjyk fofo/k Lo - ikr djkph jdDde nr virk €1 & mRilu
dj] fogh dj] ik.kv dj] 'l {k.k dj bR;knt- rigk xkgd Eg.ku vkiyhgh tckenkjh vIr
dh ;k 1”kpk mi;kx DekelP;k dY;k&kBBh gkrk vkg dh ukgh g ikg.k Eg.ku Bjdij
vkiY;k 1kpk d ik fofus;kx djr] Bjdkjph Mgk d”lk 1dkjph vkg bR;knhcker
xkgdkun thkx = d v o
6h  pkxY;k oLrph fuoM dj.k !

xkgdkph gh tckenkjh vkg dh oLr [kjnh djriuk pkxY;kp oLrph [kjnh djkof]
doG FM 11 okprikr Eg.ku deh ntkph oLr [kjnh = u;-
o GG rdkg djukd

xkgdku [kjnh dyY;k oLre/; dkgh Qlo.kd >kyh vIly] eky cukoV vy
fdok kIG;Dr vy rj R;kph yxp r@kj djkok Bcfkr vikdil; sk fun™ukd
ckc vk.ku Jkoh o R;koj dk;okgh dj.;kBkBh vkxg /jkok-
8  xkgd 1?%Vukuk 1fd; Bgdk; Jko i

xigdiP;k gDAKkIKBh y<.Ml5k xkgd DLk v rkr] R;kr xigdkuh vkiy 110
Bgdk; Jko- R;kP;k dk;kr Dghkkxh Ogko Eg.kE xkgd B2AVukph “Drh ok<y o R;kpk
yitk TeLr xkgdikuk feGy-
%  oLrpk Bjffkr mi;kx dj.;kph tckenkjh |

fo”kry fotph midj.k e”kujh bR;knhpk mi;kx djrkuk Bpukp rrkrr ikyu
djko vU;Fkk Mkdk fuek.k gkA “kdrk Ipukp ikyu dj.k xkgdkph tckenkjh vig:
106 HeVikpkjh 05kik)skoj cfg’dkj Vkd.k &

T 0;kikjh HeVipkjh vkgr] xkgdkPsk iKW o tho”l [¥Grkr] vk 0;kikl;koj
xkgdkuh cfg'dkj Vkdkok- R;kP;koz/n ;KX; dk;okgh djkoh
11h  oLrpk rkck %.k

oLr [kjnh dY;kurj R;k oLrpk rick 7.k gh xkgdkph €ckenkjh vikg- ukghrj
oLr [kjnh dyh 1.k ndkukru %jh uytp ukgh] vII d:- u;-
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124 oLrph fder pdrh dj.k ¢

doG olLr [kjnip egRokp ukgh rj] R;k oLrph fder BjY;kike.k ndkunkjkyk

k gh n[ky xkgdkph tckenkjh v r-

13 xkgdfo'k;d dk;n i

xkgdkun 1o idkj -k egfRoi.k xkgdfo'k;d dk; Jkph ekfgrh Bokof] dk.krk
dk;nk dk.kR;k oGh kok] dk; JP;k rjrnh dk.R;k vigr] dk; Jkph 1f@;k d”ih
vkg bR;knifo’k;h €k : d vk rjp R;kuk vkiy gdd vckikr Bork ;riy-
54 xkgd Bj{k.k dk;nk & 1986 “Consumer Protection Act - 1986t

xkgd Ij{k.k k;nk Hkgrh; B lnu 1986 e/; ikijr dyk Hkjrirhy XxkgdkP;k
fgrkp  Bj{k.k dj.;kBkBh gk dk;nk wvilLrRokr wvk.kyk ;k dk; JP;k vukxku
xkgdkP;k Del;k Ikao KIKBh fo™kk =k r;kj dj.;kr viyt-
iLrkouk |

kodk; Lkyk xkgd  Bj{k.k di;nkt vl Egkrkr- 5k dk; Jkph 05k Tiee o
di’enj oxGrk nkrty Bo jkT;kBkBh v kg- dk;nk 24 tMIcj 1986 vk ykx dj.;kr
viyk xkgdkp fgr kikl. kB o R;kuk Bj{k.k n.;kBkBN Bjdkju ;k dk; J@P;k
Vi) xkgd 1fjknk Yconsumer councils LFkklU,kaBh 0 xkgd rdkj fuokj.k
dj.;kHBh ;= r;k dyk

Sk dk; Jku fofo/k 1dkjP;k cheiPsk 05Kk fnyY;k vig- €1 & r@kj Eg.kt
dk;] xkgd dk.kyk Eg.kky] mRiknd dk.kkyk Eg.kko bR;knh-

vk 1dky xkgd Bj{k.k afpknk dn] JkT; vtk fEYgk 1krGhoj r;kj dj. ;kr
VY ;kr- skpk e[ ; mnn”k xkgdke/; tkxrh fuek.k dj.k gk gk;-
B) xkgd r@kj fuokj.k BLFK Yconsumer disputes Redressal Agencies

Skyk f=Lrjh; sktuk Eg.krkr- sk BLFK n[ky riu 1krG;koj dke djrir- ;k
fEYgh jkT; o dn ikrGloj dk; djrkr-
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1% fEYgk xkgd rdkj fuokj.k ep @ fEYgk ep

IDistrict Consumer Disputes Redressal Forum - DCDRF

;kykp District Forum vIgh Eg.krkr- fEYgk epkph LFkiuk JkT; Bjdkju
dyyt vIr JT;krty iR;d fEYg;kr] feYgk ep vIrk € R;k fEYgk 1krGhojhy
xkgdiPk Bel;kp fuokj.k djr- xjt iMmY;kl JkT; Bjdkj ,dkp fEYg;kr ,dki{kk
thir feYgk ep LFkiu d:z “drir- feYgk epkdM 20 yk[k -i; Ik;rPsk r@kjip
fuokj.k dy tkr- ;k epkpk v/;{k fEYgk U;k; k0% vrk v/;{k 0;frfjDr nku InL;
virir- Rskrty ,d InL; efgyk vIlr- R;kpk dk;dky 5 o’k fdok o;kph 65
oki;r ;kidh € vl vy R;kulky Birk xigk fl/n >kY;kE fEYgk ep nkl
0;Drhyk nM o fk{k BkBko “kdrk ;k fEYgk epP;k fu.k;koz/n jkT; wk;kxkdM %30
fnolkP;k vkr vihy djrk ;r- vRkr digh vVip 1kyu djko ykxr
2h JkT; xkgd rdkj fuokj.k vk;kx

iState Consumer Disputes Redressal Commission - SCDRC

kykp JKT; vk;kx State Commission v Igh Eg.krkr- ;kph LFKkiuk R;k R;k
JKT;kp j§T; Njdy djhr vir- g JkT;Legh; Uskghy; vikg skpk v/ {k mPp
Usk;ky skry €e@Usk; ek viirk vU; EnL; 2 1{lk deh ullko o R;kr ,d InL;
efgyk v Boh

;kpk dk; dkG 5 o’k fdok o;kph 67 o’k brd vk ;kidh € vik giby rilk
di; dkG ik ;k vi;kkdM 20 yk[k - 1;ki{k €Lr fdertp 1.k 1 dkvh - 1;ki{k
deh fderfip nko@[Vy nk[ky dy tkrkr- ;kuh fnyY;k fu.k;kfo=/n ihiMr 0;Dr
JeVI; vk kxkdM 30 fnolP;k vkr vty d: “kdr- ek= R;kEkBh dikgh fu;ekp
ikyu dj.k vio”;d vir-
3 KV vkikx @ ukuy dfe’ku iNational Commission |

JEVI; vk kxkdM 1 dkVi ;ki{kk tilr fdertp nlo @ [kVy phyfoy
thrkr- rlp jkvh; vk;kxke/; Jk h, v ixkdMu vkyY;k vihykpigh Bukouh gkr-
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JeVI; vk kxku fnyY;k fu.k;kfoz/n aiMr 0;Drh “koVh BokPp Usk;ky;kr %l ihe
divkrt vihy d:z “kdr- R;kBkBh dkgh fu;ekp ikyu dj.k vko”;d vir

xkgd Bj{k.k IfeR;k iConsumer Protectyion Councils}
1% dnh; xkgd Bj{k.k Bfern iCentral Consumer Protection Councilt

;b Mertph LFkiuk dn BjdkjHj dyh thr- ;& Hertyk FMD;kr dfn;
Iferh @ 1fj’kn vI Eg.krkr-

Sk Mertpk v/;{k ipvjeut Eg.kt Hkjripk dnh; e=h &k xkgd foHkkxkpk
v rkvirk v/;{{P;k cjkcjhu dke tkg.;kBkBh dkgh InL; n[iy vIrkr-
dnh; xkgd Bj{k.k Iferip mnn’k iSec. 6k
1 thokyk o ekyeRryk /ikdknk;d vl oLr o Bokiklu xkgdkuk Bj{k.k n.k
ch  xkgdkuk ekfgripk vi/kdkj fnyk vkg- T;k virxr xkgd oLrph x.koRrk] “i/nri]

fder bR;knffo’k;h ekfgrh feGou n.k
di  xkgdkuk vi’oklu nr dh tFk €F “D; kg frFk frFk R;kuk fofo/k oLr o lok

miytk d-u n.k
Mi  xkgdkp Eg.k.k ,du %.k o ;K QkjedM rdkj uknfo.k
bt vk fodh 1/nrifoz/n xkgdiP;k r@kjhp fuokj.k dj.k fdok xkgdkp “Wk.k

gkr VY ;KN R;kuk Usk; feGou n.k
bt xkgd k. kpk vikdkj n.k

2h JkT;Lrgh; xkgd Bj{k.k Bfern iState Consumer Protection Councily

—

Vv

Sk BfeR;kph fufert JkT; BjdkjHg dyn thr- kyk jkT;  Iferh iState
Councilt Eg.krkr- ;k Mertpk v/;{k lpvjeut jkT; Bjdkjelty xkgd e=h gk vIrk
v/ {Psk Tker wU; InL;oh vilrkr- JkT; Rertpp mnn™ g dn  RIfertP;k
mnn”ikiek.kp vkgr-

3 feYgiLrjh; xkgd Bj{k.k Iferh iDistrict Consumer Protection Council}
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fEYgk ieYgk RBferh @ ifjknkh Eg.krkr- kph LFKkiuk 1R;d JKT;kPk Bjdj
vkikvkiY;k gkT; Pk 1R;d feYg;ke/; djr- ;k Heripk aefk v/;{k ok R;¥k
feYg;kpk feYoki/kdkjh idyDVih virk R;P;k tMiyk wvU; EnL; n[ly
virr ;k Iferhp mnn”k n[ky oj yiek.kp vikgr-
Ij{k.k dk;nk 1986 pn BGd of"k'V

xkgd |j{ k; J¥ph dkgh BGd of YV i<tyiek.k Bkxrk ;rhy-
oLrpk leko”k ¥ ;k dk; Jkr To 1dkjP;k oLr o Iokpk ek dj.;kr vkyk
vig- ti;r ,[knh olr fdok Bok dn BjdkjHj R;kru oxGyh iBark €kr
ukgh- rki;r lo oLr o Hok ;kr ;rir
{i="1 ;kr Do idkjP;k {k=kpk Beko™ gkrk ex r [kexh v Bjdkjh vk o
Lgdijh {k= v Ik

kcnyk § kgdklk Bt vud idkjp dk;n r;k >kyr] 1jr xkgdku] xkgd
Ij{k.k dk;nk fuoMyk vy rj R;kyk vfrfJDr enr ir gkr- ;kr xkgdiP;k
rakjhp fUij.k rj okrp f%ok; R;kpk ekenyk vFok udBku Hjiko B/nk
xkgdkuk klr gkr-

xkgdkp gbd ¢ ;k dk; Jku xkgdkuk fofo/k gDdkpk utjk.kk fnyk vikg- mnk
I jf{k rrp ng] fuoMnpk] ekfgripk] r@kjhpk gdd bR;knk-
I jf{krr -k dk; JkeG xkgdkuk vik;dkjd oLrikBu gk.b;k gruhiklu
Ik kfny thr- rlp XJO ogkjki Iug |j{ fny tkr
f=Lrjh; keuk § xkgdkuk Bj{k.k n.;kBkBh fEYQH JkT; o dn ikrGhoj rddkj
fuokj.k dj.Kj ep r;kj dj.;kr vky- th & fEYgh Qkje] jkT; dfe’u o
dnh; dfe”fu-
oGr U;k; %xkgdk Uk Bjkad enrir U;k; Inku dyk tkrk

xkgd Dj{k.k xkgdke/; thxzdrk fuek.k dj.;kHBh ;k 1fj’knk r;kj
dy;kr-
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